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Hospitality, elevated.
Enterprise-grade communications APIs 
to upgrade your guest experience.
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Business Transformation Through Programmatic Communication
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Nexmo Messaging APIs: Increase Engagement and Reach, Optimize Costs
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The Future of Business Travel Is Customer Experience Innovation

• Anticipate needs and itinerary changes
• Proactively offer real-time assistance
• Deliver a highly personalized customer experience



6VONAGE CONFIDENTIAL

Business Travel Experience: Arrival
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Business Travel Experience: Check-in
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Business Travel Experience: The Room

You are booked for 
your tennis match 
tomorrow at 10am 
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• Indoor Positioning Systems (IPS)
• A 360-degree customer view gives a thorough 

understanding of the guest and available 
everywhere it is needed, from the check-in desk 
through to the room’s thermostat

• Simple chatbots provide a further customized 
experience that doesn’t rely on staff being 
available to answer the phone each time a guest 
has a question

• Hilton and Marriott are already trialing keyless 
room entry using a mobile app. New tech offers 
an alternative to ordinary hotel key cards

• All tied together with cloud communications

Business Travel Experience: The Tech
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Make every customer interaction count
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